
 
 

What this article is about 

Gambling can be a form of entertainment for many 
people, but it can be problematic for a small number 
of people. These people may experience negative 
consequences, or gambling-related harm. Their 
spouses, families, and social networks may also 
experience harm. Previous research has identified 
some strategies to minimize or prevent gambling-
related harm. The purpose of this review was to 
provide a summary of research on emerging gambling 
problems. The review also identified strategies that 
had been suggested to help minimize harm associated 
with these problems. 

What was done? 

The researchers did a systematic review. The 
researchers first searched two major databases (i.e., 
Scopus and Web of Science) for relevant articles. To 
be included in the review, the articles must have been 
published in English between 2014 and 2018. They 
must originate from Australia, Canada, New Zealand, 
the UK, or the USA. The articles must also describe 
empirical studies that collected and examined data 
from participants. 

A total of 1292 articles from peer-reviewed journals 
were included in the review. The researchers analyzed 
their content to identify the gambling problems being 
studied. The researchers also identified strategies that 
were suggested to help minimize these problems. 
Some studies included more than one problem or 
more than one strategy suggestion.  

What you need to know 

The highest number of gambling studies published 
between 2014 and 2018 came from the USA (33.28%). 

This was followed by Australia (25.15%) and Canada 
(23.76%). Limited studies came from the UK (15.33%) 
and New Zealand (2.48%).  

The gambling problems that were identified related to 
gambling types (e.g., electronic gaming machines), 
gambling populations (e.g., young people), gambling 
technologies (e.g., online gambling), gambling 
promotion and availability, and psychological traits of 
people who gamble. 

The most common gambling problem in the reviewed 
studies (8.59%) was young people who gamble (18 to 
24 years old). Young people take part in more 
gambling activities and have higher rates of problem 
gambling than other age groups. 

Why is this article important? 

This article is a systemic review of 1292 gambling 
studies from five countries that were published in 
peer-reviewed journals between 2014–2018. The 
purpose of this review was to provide a summary 
of research on emerging gambling problems. The 
review also identified strategies that had been 
suggested to help minimize harm associated with 
these problems. The most common gambling 
problems were related to young people aged 18 to 
24, online gambling, electronic gaming machines, 
and children and adolescents. Common strategies 
to minimize harm associated with these problems 
were identified. These included: creating 
educational and awareness programs, restrictions 
on gambling advertising, developing intervention 
for online gambling, and remote gambling-related 
help (e.g., online counselling).  
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The second most common gambling problem (8.51%) 
was online and mobile gambling. Online and mobile 
gambling are now more prevalent in consumers’ daily 
lives. People who gamble online have a higher risk of 
problem gambling than people who gamble offline.  

Electronic gaming machines (EGMs) were the next 
most common gambling problem (6.66%). EGMs had 
been reported as one of the most harmful types of 
gambling. Other topics included people who are 
underage (i.e., younger than 18 years), treatment 
issues and remote treatment help, and gambling 
advertising.   

The most commonly studied gambling problems 
varied across the countries. For example, sports 
betting was among the top five gambling problems in 
Australia and New Zealand, but not in other countries. 

The review identified several strategies that had been 
suggested to help minimize harm: 

(1) Creating educational and awareness programmes. 
This was the top recommended strategy to minimize 
the potential harms for most of the gambling 
problems. This strategy might be particularly helpful 
in reducing harm among children and adolescents. 

(2) Placing further restrictions on gambling 
advertising. This includes television and internet 
advertising. 

(3) Developing interventions for online gambling. 
Interventions might include using monitoring or 
tracking software to track gambling activities (e.g., 
time and money spent).  

4) Enhancing social support was also a suggested 
intervention for women and older adults who gamble. 
This may involve offering them alternative social 
activities. 

(5) Creating interventions for EGMs. The most 
common interventions reported were pop-up 
messages or limiting access to gambling funds. 

(6) Creating policies and programs that help identify 
and treat gambling problems among young people. 
This may include requiring colleges and universities to 
develop policies to minimize gambling-related 
problems.  

(7) Providing remote gambling-related help, such as 
online counselling.  

Who is it intended for? 

This review can inform practitioners and policy 
makers as they consider different strategies that 
might reduce harm for particular gambling problems. 
Researchers can also use this review to evaluate the 
effectiveness of these different strategies.  
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